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Core Skills Analysis

Life Skills & Financial Literacy

Understanding the basics of handling transactions by operating a cash register, including
processing payments and giving correct change.
Learning customer service skills such as communicating politely, assisting customers with their
inquiries, and resolving minor issues.
Developing organizational skills by restocking shelves and folding merchandise neatly, which
requires attention to detail and time management.
Gaining awareness of workplace responsibilities and the importance of teamwork in
maintaining a functional retail environment.

Communication & Social Skills

Practicing clear verbal communication with customers to provide assistance and information
effectively.
Observing social dynamics between customers and staff, contributing to emotional intelligence
and empathy.
Building confidence in face-to-face interaction that can enhance future interpersonal
relationships.
Experiencing problem-solving in real-time, such as handling customer concerns or requests
calmly and efficiently.

Tips

To deepen understanding of retail operations and social interaction, encourage the student to
simulate the role at home with family or friends, pretending to run a store, which can reinforce
communication and organizational skills. Another approach is to discuss budgeting or money
management at home to connect cash handling experience with financial literacy concepts
practically. Additionally, consider exploring case studies or stories about retail workers, emphasizing
customer service challenges to nurture empathy and critical thinking. Finally, encourage reflective
journaling about daily interactions and tasks to build self-awareness and identify personal strengths
or areas for growth.

Book Recommendations

Work It! A High School Girl’s Guide to Finance, Earning and Budgeting by Jill Miller: This book
provides practical advice for teens about managing money, understanding the workplace, and
building good financial habits.
The 7 Habits of Highly Effective Teens by Sean Covey: Offers valuable insights into building
character, improving communication, and developing responsibility—key traits for success in
any job.
How to Be a Superhero Called Self-Control by Lauren Brukner: A fun, relatable story that helps
teens understand and develop self-discipline skills needed to handle challenging situations
calmly.

Learning Standards

CCSS.MATH.CONTENT.6.NS.B.3 - Fluently add, subtract, multiply, and divide multi-digit
decimals, relating to money handling.
CCSS.ELA-LITERACY.SL.9-10.1 - Engage effectively in a range of collaborative discussions with
peers and adults, essential in customer service.
CCSS.ELA-LITERACY.SL.9-10.4 - Present information concisely and clearly, supporting
communication skills needed with customers.
CCSS.ELA-LITERACY.W.9-10.2 - Write informative/explanatory texts, which can connect to
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journaling reflections on the job experience.

Try This Next

Create a mock cash register worksheet that includes calculating change and applying
discounts.
Role-play customer scenarios where the student practices greeting, problem-solving, and
upselling products.

Growth Beyond Academics

This activity can foster growing confidence and independence through real-world responsibilities. It
encourages patience and the development of empathy by interacting with diverse customers. The
student may also learn to handle frustration and build resilience when managing difficult situations
or multitasking during busy periods.


