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History

The child learned about the history of Chick-fil-A, including its founding and expansion.
They discovered how the company has evolved over time and adapted to changing market
conditions.
The child explored the significance of Chick-fil-A's founder, Truett Cathy, and his values in
shaping the company's culture.
They gained an understanding of the impact Chick-fil-A has had on the fast-food industry and
its unique approach to customer service.

Social Studies

The child learned about the geographical spread of Chick-fil-A restaurants across the United
States and internationally.
They explored the concept of supply chain management and how Chick-fil-A sources its
ingredients and maintains quality control.
The child gained insight into the role of entrepreneurship and business in society.
They also learned about the importance of ethical business practices, such as Chick-fil-A's
commitment to closing on Sundays.

To continue developing their understanding of the history of Chick-fil-A and the tour of the kitchen,
the child could engage in the following activities:

Research and create a timeline of significant milestones in Chick-fil-A's history.
Interview a local restaurant owner to learn about their experience operating a franchise.
Visit other fast-food restaurants and compare their operations and customer service to Chick-
fil-A.
Create a presentation or write a report on the impact of Chick-fil-A's values on its success as a
business.

Book Recommendations

The Chick-fil-A Story: How a Chicken Sandwich Became a Billion-Dollar Business by Steve
Robinson: This book provides an in-depth look at the history and growth of Chick-fil-A, offering
valuable insights into its business strategy and core values.
Truett's Chick-fil-A: It's My Pleasure by Truett Cathy: Written by Chick-fil-A's founder, this book
shares his personal journey and the principles that guided him in building the company.
Fast Food Nation for Kids: The Dark Side of the All-American Meal by Eric Schlosser: While not
specifically focused on Chick-fil-A, this book explores the fast-food industry and its impact on
society, providing a broader perspective on the subject.
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