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What is a download?
A download is the process of copying data from another computer (usually a server on the internet) to
your device (computer, phone, tablet). When you download something, you request a file or data from a
remote machine and that data is transferred over the network to be saved on your device.

Simple step-by-step of what happens

You request a file: for example, you click a link to a photo, app, or document in a web browser1.
or app store.
Your device sends a request: your computer sends a request to the server that stores the file2.
using a network protocol (common ones are HTTP/HTTPS and FTP).
The server responds: the server sends the file data back in small packets over the internet.3.
Your device receives and saves: your device collects the packets, reassembles them, checks4.
for errors, and writes the file to storage (hard drive, SSD, or phone storage).
Download complete: you can open or use the saved file locally on your device.5.

Common examples

Downloading a photo from a website.
Installing a program by downloading an installer file (e.g., .exe, .dmg).
Downloading a song, ebook, or video file so you can play it offline.
Downloading email attachments or documents from cloud storage.

Download vs. Upload

Download = data coming to your device. Upload = data you send from your device to someone else (for
example, attaching a file to an email or posting a photo to social media).

Where downloaded files go

Web browsers usually save to a "Downloads" folder unless you choose a different location.
Apps may save files in their own storage area (for example, app-specific folders on phones).
You can usually change the default download location in the app or browser settings.

How to download (basic steps on common devices)

Windows: Click the download link -> choose "Save" or "Save as" -> watch the browser's
download bar -> open the file from Downloads.
Mac: Click the link -> file appears in the browser's downloads list -> double-click the file in
Finder's Downloads folder.
Android: Tap the download link -> file downloads to the "Downloads" app or folder -> open from
Files/Downloads.
iPhone/iPad: Tap the link -> Safari saves files to the Files app (iCloud Drive or On My iPhone) ->
open in Files.

Download speed and file size

Download speed (measured in Mbps or MB/s) tells you how fast data arrives. File size (KB, MB, GB) tells
you how much data you are downloading. Bigger files take longer; slower internet speeds mean longer
download times.
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Safety tips

Only download from trusted websites or app stores (Google Play, Apple App Store, official vendor
sites).
Be careful with executable files (.exe, .msi, .apk, .dmg) from unknown sources—these can contain
malware.
Use HTTPS sites when possible (the web address starts with https://) for safer transfers.
Keep your antivirus and your device updated.

Troubleshooting common problems

If the download is stuck: pause and resume if possible, or retry the download.
If the file is corrupted: download again or try a different source.
If downloads are very slow: check your internet connection, pause other downloads, or restart
your router.
If you can’t open a file: make sure you have the correct app for that file type (for example, PDF
reader for .pdf files).

Quick summary

Downloading copies data from a remote server to your device so you can use it locally. It involves a
request from your device, a transfer over the internet, and saving the file. Always download from
trusted sources and watch file sizes and speeds.


