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Mastering the Art of Small Talk: Professional
and Social Networking
Materials Needed

Printed "Conversation Starter" cards (or a digital list)
Timer (phone or kitchen timer)
Recording device (optional, for self-reflection)
Notebook and pen
"Exit Strategy" cheat sheet (provided in lesson content)

Learning Objectives
By the end of this 90-minute session, the learner will be able to:

Initiate a conversation with a stranger using the A.R.E. Method (Anchor, Reveal, Encourage).
Apply active listening techniques to extend a conversation for at least three minutes.
Utilize three distinct "Exit Phrases" to gracefully conclude a discussion in a professional or social
setting.
Identify and use appropriate idiomatic expressions related to social networking.

1. Introduction: The Networking "Hook" (10 Minutes)
The Scenario: Imagine you are at a professional conference or a friend’s housewarming party. You see
someone you’d like to meet, but you feel that familiar "brain freeze." What do you say after 'Hello'?

Discussion: Identify the "Pain Points." What is the hardest part of speaking English in a social setting?
(e.g., Fear of making mistakes, not knowing the right slang, or the awkward silence).

Objective Statement: Today, we aren't just learning grammar; we are learning the strategy of social
English. We will move from being a passive listener to an active "connector."

2. "I Do": The A.R.E. Method & Content Delivery (20 Minutes)
The Concept: Explain that "Small Talk" is the bridge to "Big Talk." It builds trust.

The A.R.E. Method:

Anchor: Make an observation about your shared current reality. (e.g., "This venue is incredibly
crowded today.")
Reveal: Share a small, personal detail related to the anchor. (e.g., "I usually prefer quieter spots,
but I really wanted to hear this speaker.")
Encourage: Ask an open-ended question to hand the microphone over. (e.g., "What brought you
to this event?")
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Key Vocabulary for 30-somethings:

"To touch base" (To briefly connect/reconnect)
"To talk shop" (To talk about work in a social setting)
"Elevator pitch" (A 30-second summary of who you are/what you do)
"Common ground" (Shared interests)

Modeling: The instructor demonstrates a "Bad Start" (closed questions like "Do you like the food?") vs.
a "Good Start" using A.R.E.

3. "We Do": Guided Practice & Script Building (20 Minutes)
Activity: The "Question Flip"

The learner is given five "Dead-End" questions and must "flip" them into "Open-Ended" invitations using
the A.R.E. method.

Dead-End: "Do you live near here?" → Flip: "I just moved to this neighborhood last month and I'm
still finding the best coffee spots. How long have you been in the area?"
Dead-End: "Is your job busy?" → Flip: "I've been working on a big project lately that's kept me on
my toes. How has your week been treating you at the office?"

The Transition Practice: Practice using "bridging phrases" to change topics smoothly:

"That reminds me of..."
"On a similar note..."
"I’ve actually been meaning to ask someone about..."

4. "You Do": The Networking Simulation (25 Minutes)
The Challenge: The 3-Station Simulation

The learner must navigate three different scenarios. If in a 1-on-1 homeschool setting, the instructor
plays different roles using different "personas" (e.g., a grumpy boss, a distracted peer, a friendly
neighbor).

Scenario A: The Coffee Break (Professional). Goal: Find out what the other person does for a1.
living without being "boring."
Scenario B: The Mutual Friend's Party (Social). Goal: Find one piece of "Common Ground" (a2.
shared hobby or travel goal).
Scenario C: The Graceful Exit. Goal: The learner must end a conversation they are "stuck" in3.
using one of three pre-learned phrases:

"It's been great chatting, but I promised myself I'd say hello to the host before I head out."
"I'm going to go grab a refill, but I'd love to catch up more later."
"I don't want to take up all your time! Do you have a LinkedIn/business card I could grab?"
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5. Conclusion: Review & Success Criteria (15 Minutes)
Recap: Ask the learner to name the three parts of the A.R.E. method. Discuss which "Exit Strategy" felt
most natural to them.

Success Criteria Check:

Did the learner use an "Anchor" instead of a random question?
Did they avoid "Yes/No" questions?
Was the "Exit" polite and professional?

Self-Reflection: Have the learner record a 60-second "Elevator Pitch" about their current goals and
listen back to it. What sounds confident? Where did they hesitate?

Adaptability & Differentiation
For Struggling Learners: Provide a physical "cheat sheet" with the A.R.E. steps and 5 pre-
written questions they can keep in their hand during the simulation.
For Advanced Learners: Introduce "The Pivot." Practice how to steer a conversation away from
an uncomfortable topic (like politics or personal finances) back to neutral ground.
Digital Adaption: Conduct the "You Do" section via a video call to simulate remote networking,
focusing on "Digital Etiquette" (looking at the camera, handling audio lag).


